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HAYTOR VIEW COMMUNITY PRIMARY SCHOOL

Gathering Parent/Carer Views
Summer Term 2022 Questionnaire – Summary of Results
Introduction

· Summer term questionnaire was issued in June 2022 and returned to the ‘typical’ focus of ‘Support & Guidance’ following the questionnaire of Summer 2021 which was bespoke in focussing upon experiences during periods of school closure. 
· As such comparisons made between statements link to questionnaire responses received in Summer 2019 and 2018, as no data was collected in Summer 2020 due to the first period of school closure. 

· The 90 questionnaires returned demonstrated a return to high rates of completion (55 returned in Summer 2021, 76 in Autumn 2021 and 71 in Spring 2022) by virtue of us being able to promote this directly with parents with the help of children from Year 6 who assisted with this on the courtyard each morning. 

Additional comments

· Additional comments were provided by 3% (3) of respondents – this sits well below the average of around 13%. This is the lowest number of additional comments received, and whilst this is not an indicator in itself it will be interesting to watch this over future terms. Recent surveys have seen a decline in additional comments (Autumn 2021 12%; Spring 2022 7%) with no notable links to positive levels of responses received. 
· All 3 comments were positive and are detailed below:-
‘Excellent – no complaints’

‘Really enjoying the swimming lessons. All teachers are approachable and work well with myself as a childminder’

‘My partner and I are very pleased with the school. Our daughter loves the school, staff and facilities. Our daughter was helped by all staff to settle in and even to this day.’.
Overall Summary/ Way Forward
· This questionnaire saw a return to our typical termly statements allowing comparison for the first time in the Summer term since Summer 2019. As such the comparisons provide ‘pre’ and ‘post’ school closure/COVID comparisons. 
· Outcomes saw a reduction, or no movement, in the combined numbers of responses at levels 1-3, leading to improved or similar levels of responses at levels 4-5 combined. 

· Within the generally strengthening levels of combined 4-5 responses, increased numbers of level 5 responses were seen in 5 out of the 6 statements. This suggests a positive movement in the levels of comfort/satisfaction in these areas. 

· A decline in Level 5 responses is seen in relation to the statement ‘My child likes school’. Interestingly, in spite of this the number of combined level 4/5 responses exceeded those seen in 2018 and 2019. As such it is difficult to discern whether this represents a concern at this stage. Scrutiny in future questionnaires should focus upon this area to ensure that there is not a declining trend in relation to this area. 
· It is pleasing to see positive trends in responses relating to approaching the school and understanding the school’s complaints procedure as these have proved stubborn areas to improve. It is hoped that the school’s ongoing relational approach to children and parents underpins this and will continue to maintain these positive levels of responses. 

· The responses provided highlight no particular actions to support areas of concern on this occasion. It is critical however that the school continues to attend to maintaining and improving the levels of comfort reflected in this terms responses.
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My child was helped to settle in well when he or
she started at the school
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| feel comfortable about approaching the school
with questions, suggestions or problems
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| understand the school's procedure for dealing
with complaints
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My child is well prepared for moving on to their
next class or school
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