[image: image1.png]@2018
m2019
02022

EEYaY
APys|dwon
-G

L llejejoN - |

My child enjoys and looks forward to learning
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HAYTOR VIEW COMMUNITY PRIMARY SCHOOL

Gathering Parent/Carer Views
Spring Term 2022 Questionnaire – Summary of Results
Introduction

· Spring term questionnaire was issued in March 2022 and returned to focussing upon ‘Curriculum’. This is the second survey since our return to using those statements used pre-COVID. This allows direct comparison with previous years’ responses. . 
· Data comparisons are made with Spring 2018 and 2019 when the same statements were used – as such responses pre and post-COVID can be compared.  

· This term 71 questionnaires were returned. This remains above the level of 66 from Spring 2019, but below average levels – we will seek to increase response levels in the future through engagement during Time to Think and continued use of Year 6 pupils supporting parents. Responses continue to provide a worthy sample but we would be keen to see response levels increase. 
· Graphs illustrating outcomes of the current questionnaire together with comparisons are included at the end of this document. 
Additional comments

· Additional comments were provided by 7% (5) of respondents – this sits below the average of around 15% - where one parent provided multiple comments, this was counted as one respondent.
· 6 of 7 comments were positive, with the other one commenting upon behaviour. 
‘My son enjoys going to nursery – good communication.’
‘We are very proud to be a part of the Haytor View Community.’

‘Year 3 staff have been amazing with my daughter, thank-you.’

‘Enjoyed dance and gymnastics with Mr Patchett.’

‘Enjoying responsibility of lunchtime friends – looks forwards to Thursdays to do it.’

‘Good communication’

‘Children in general behave well, but those that don’t, don’t appear to always be dealt with fairly, consistently or effectively.’
.
Overall Summary/ Way Forward
· This is the second ‘standard’ ie.not COVID-based questionnaire – this allowed us to continue our focus upon the typical statements that we have used over time, informed by Ofsted parent questionnaires. 
· Largely, across 5 out 6 of the statements, combined percentages of level 4 and 5 responses have remained remarkably consistent since the last questionnaire in Spring 2019. Given the landscape since then we can take some pride in the fact that parents’ responses have remained at the positive levels seen previously in spite of challenges faced by all. There are some marginal improvements seen based upon 2018 responses. 
· Within these 5 statements it is notable, as has always been the case, that level 5 responses to ‘Children behave well in school’ are lower than those typically seen across other statements. While combined level 4 and 5 responses remain consistent and high, around 90%, this continues to hint at this being a potentially more ‘responsive’ statement/indicator of parental comfort or concern. While headline combined level 4 and 5 figures remain stable and high this does not signal a cause for concern, but a consistent need for effort and consideration. 

· Most notable in this terms questionnaire responses are those that relate to the statement ‘The school seeks to meet the needs of all children’, While combined level 4 and 5 responses sit at 87%, this is lower than pre-COVID figures which were in the high 90’s percent. This ‘gap’ is accounted for by an increase in level 3 responses, while level 1 and 2 responses reassuringly remain very low. It is hard to explain this shift in any simple terms but it is clearly an area for us to continue to monitor. The wider school team will be made aware of this outcome so that it can shape thinking – we would be keen to highlight the school’s ongoing commitment and strong ethos towards meeting the needs of all children. We will continue to monitor this area in future questionnaires and any parental concerns expressed in the meantime. 
· In summary, school provision has now returned to a shape that parents and staff are more familiar with. This sees an open and transparent school with multiple opportunities for families and parents to engage with teachers and other school adults. This ‘return’ is clearly and positively reflected in largely positive and stable levels of responses when compared with pre-COVID – we are pleased that this provides some justification and ‘reward’ for the difficult decisions that we took to support our families during periods of school closure and the return to school. 
Scott Hampton, Co-Head Teacher -  May 2022
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The school seeks to meet the needs of all children
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