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HAYTOR VIEW COMMUNITY PRIMARY SCHOOL

Gathering Parent/Carer Views
Autumn Term 2022 Questionnaire – Summary of Results
Introduction

· Autumn term questionnaire was issued in December 2022 and focussed upon ‘Support & Guidance’ once again – there was a shift in Autumn 2020 which was more bespoke due to school closure. 
· Data comparisons are made with Autumn 2019 and 2021 when the same statements were used – with this in mind, scores of 2019 represent ‘pre-school closures’ and subsequent years ‘post-school closures’. 

· This term 100 questionnaires were returned. This is well above the level of 76 from Autumn 2021, and above the peak of 96 received in 2018. This therefore represent a strong sample and reflects the school building being very much ‘open’ to parents and families again following restrictions over time. 
· Graphs illustrating outcomes of the current questionnaire together with comparisons are included at the end of this document. 
Additional comments

· Additional comments were provided by 18% (18) of respondents – this sits above the average of around 15%
· 17 of 18 comments were positive, with the one raising concerns around their child’s struggles with home learning, as well as another which included concerns being discussed with the school. These have not been detailed below but will prompt approaches to parents where appropriate. 
· Positive comments are detailed below:-
‘Haytor View is welcoming and our daughter seems to enjoy the days there and the after school activities.’

‘I’m glad that certain issues regarding X’s personal development are being addressed – it helps with his physical and mental growth. Thank-you.’

‘Thanks to Mrs Brown my daughter is now happily reading and writing and she is enjoying school and loves doing homework now.’

‘Foundation team is excellent. My son loves it and is well challenged.’

‘I am so pleased with my daughter’s progress in the nursery setting. She has come a long way with her learning, social skills etc. since being here from around Easter.’

‘Such a wonderful school. I can’t thank the staff enough for their amazing work.’

‘Miss Sloggett is amazing with X and has so much patience with him. X is settling in and finds some things a challenge but Miss Sloggett is building that bond/trust.’

 ‘Amazing teaching. X has come on leaps and bounds and likes to go to ‘big school’ now.’

‘The teaching staff have been very supportive when dealing with difficulties with our child.’

‘I feel the school is the best choice I made for my children and highly recommend it.’

‘Miss Manley has been so lovely with X. He is doing so well in his lessons.’

‘I am hugely impressed with the school and in particular Year 4 teachers.’

‘Very caring staff and brilliant with my son and learned so much.’

Reception class is brilliant and X loves coming to school each day. The teachers make learning fun and X can’t wait to share with me what he has learned.’

‘X has settled in well and speaks highly of her teachers.’

‘Excellent, really happy, nothing negative to report.’

‘Coming from another school in Newton Abbot, I honestly hoped I would have chosen this school first. I love it and so do my children. Thank-you.’
Overall Summary/ Way Forward
· Our analysis over time has seen us compare trends in numbers of combined level 4 and 5 responses compared with numbers of combined level 2 and 3 responses. Level 1 responses are highlighted where appropriate. 

· Compared with 2021 responses numbers of combined level 4 and 5 responses show improvement in relation to every statement, though a drop in level 5 responses within this combination is seen in one statement ‘My child is making good progress at school’. 

· The trend towards low, but increased numbers of level 1, 2 and 3 combined responses across all statements seen in 2021 has been reversed with reductions in these responses seen in each statement in 2022. It is interesting to note though that these still do not match the very low level of 1,2 and 3 combined responses seen in 2019, though these are within 3% for statements 2, 3 and 4. 

· With this in mind we would be keen to see this gap continue to close over time. It should be noted thought that 2019 responses numbered only 65 rather than the 100 received in 2022. It may be that the increased number of responses in 2022 has allowed a broader range of parental perspectives to be shared
· Numbers of combined level 4 and 5 responses continue to be strong with all statements achieving 86% or above, with four of these exceeding 92%. 
· The most notable improvements in numbers of level 4 and 5 responses can be seen in statement 4 ‘Home learning given builds well on what my child learns at school’ and statement 5 ‘I am kept well informed about my child’s progress. Both of these significant improvements can be attributed to emerging from the challenges of restrictions around face-to-face engagement seen in recent years. Following the 2021 questionnaire these areas were highlighted as key areas for improvement so the change seen is very welcome. 
· Moving forward we must the results of the survey can provide us with a sense of improving parental perspectives following the challenging period of COVID/school closures but it is important that we maintain a particular focus upon maintaining and developing levels of communication around children’s progress as well as similarly maintaining and developing the range of activities including trips and visits. With after school clubs successfully underway this  year in response to parents comments last year we are mindful of the economic challenges facing parents as we seek to arrange trips and visits. Next year our Year 6 residential has already been ‘trimmed’ to reduce cost and we must continue to ensure that parents and children receive good value for any contributions to events that are made. 
· We are pleased that our parent surveys continue to provide an effective insight into perspectives held by our families and will continue to monitor outcomes and repeat termly questionnaires which will now bear useful comparison with previous years, both pre and post COVID/school closures.
Scott Hampton, Acting Head Teacher -  January 2023
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