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HAYTOR VIEW COMMUNITY PRIMARY SCHOOL

Gathering Parent/Carer Views
Autumn Term 2021 Questionnaire – Summary of Results
Introduction

· Autumn term questionnaire was issued in December 2021 and returned to focussing upon ‘Support & Guidance’, following a shift in Autumn 2020 which was more bespoke due to school closure. 
· Data comparisons are made with Autumn 2018 and 2019 when the same statements were used – with this in mind, scores are ‘Pre’ and ‘Post’ school closures. 

· This term 76 questionnaires were returned. This remains above the level of 65 from Autumn 2019, but below that of 2018’s 96. This remains a worthy sample but may be the result of fewer parents in classes during Time to Think due to restrictions in place.  
· Graphs illustrating outcomes of the current questionnaire together with comparisons are included at the end of this document. 
Additional comments

· Additional comments were provided by 12% (9) of respondents – this sits close to the average of around 15% - where one parent provided comments on more than questionnaire, this was counted as one respondent.
· 7 of 9 comments were positive, with the other 2 making requests for the return of after-school clubs. All comments are detailed below:-
‘I disagree that teaching is good, actually it’s excellent.’ 

‘I find the communication with Mr Franklin fantastic. He always seems to listen and do what’s best for my child.’

Love the variety of trips and experiences, x is really enjoying Year 3’

‘While he hasn’t had a trip due to COVID, but visits to school have been good.’

‘Teachers are fab – very happy!’

‘Haytor have been outstanding in their support of our daughter’s mental and emotional well being. We will be forever grateful for this.’

‘I am really happy with my child’s education. She is thriving in Year 3 with Mrs Brown and Mrs Louise.’

‘Thank-you to everyone in the pre-school, Teddy loves coming to school and always talks about his day.’

‘Very happy with regular updates from Mr. Hampton regarding my anxiety over COVID changes and the health of my daughter.’

‘Great communication with Miss Manley, regular calls and face-to-face chats when needed.’

‘Would love to see after-school clubs.’
‘Some after school clubs would be beneficial.’

.
Overall Summary/ Way Forward
· This is the first ‘standard’ ie.not COVID-based questionnaire issued since Spring 2020 – the focus has returned to the typical statements that we have used over time, informed by Ofsted parent questionnaires. 
· There has been a trend towards low, but increased numbers of level 2 and 3 responses across all statements. This may be a reflection of the impact that current ways of working have had upon the school’s operation in these areas. Having said this it is important that these areas are considered as we seek to return to previous levels of comfort and satisfaction experienced by parents. 

· Numbers of combined level 4 and 5 responses continue to be strong with 5 out of 6 statements achieving 80% or above, with two of these exceeding 92%. 
· The largest swings towards level 2 and 3 responses can be seen in relation to the statements concerning home learning (18%), being kept well informed about progress (24%) and recommending the school to others (12%). 

· It is clear that both home learning and meeting with parents has been impacted upon by COVID restrictions over time. 
· Discussions have taken place this term with a view to ensuring home learning provision is now returning to pre-COVID levels. We have been mindful over the recent period to not escalate this too quickly particularly given ongoing challenges around face-to-face contact and after school home learning clubs both of which underpin home learning provision. We would hope to see these responses improve over coming months. 

· Over the years, keeping parents informed around progress of children has always seen a combination of formal and informal approaches. Both approaches have undoubtedly been hindered due to restrictions until recently on parents access to the school building. While informal discussions with many parents take place regularly either by phone or in person whenever requested COVID  restrictions may have been seen as a barrier to these. While formal approaches saw reports issued in Summer 2021, our more regular non-pupil day dedicated to meetings or supplementary ‘traditional’ parent evenings have not taken place. As such the decline in level 4 and 5 responses is understandable. Discussions with leaders is currently taking place with a view to ensuring that bespoke, pre-arranged discussions are held with all parents over the coming term and a half. Furthermore reports will be issued, related discussions offered along with informal, ad-hoc and pre-arranged discussion also taking place. We are keen to return to the high level of direct information sharing with parents seen pre-COVID and we hope that this will improve ratings over time. 
· The increase of 12% in level 3 responses concerning parent’s comfort in recommending the school to others is uncomfortable, representing the view of 9 respondents. 2 of these respondents have provided level 5 responses to all other statements, while others reflect a more varied and less positive (ie. not 4/5 picture). It is important that these judgements are not dismissed as this statement represents a ‘summary’ of views across all areas of school life. At this stage our best hope is that we can recognise and track  this trend and see it improve over time as parents experience more consistency and closer relationships with the school as restrictions relax. 
· We are pleased that our parent surveys continue to provide an effective insight into perspectives held by our families and will continue to monitor outcomes and repeat termly questionnaires which will now bear useful comparison with previous years as we move away from the challenging times of the last two years. 

Scott Hampton, Co Head Teacher -  January 2022
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